
CONFIDENTIAL • INDEPENDENT • NEUTRAL • INFORMAL

The NIH Office of the Ombudsman
Center for Cooperative Resolution

WHAT WE DO
We use a range of strategies 
to address work-related 
concerns and opportunities. 

Our list of services includes:

•Consultations

•Coaching

•Facilitated discussions

•Workshops and presentations

•Group work, including scienti�c 
collaborations and scienti�c 
team con�icts

•Retreat facilitations

WHO WE ARE
We are an informal, con�dential, 
independent and impartial resource 
for the entire NIH community:

•To discuss challenges and 
opportunities

•To provide strategies for 
professional development and 
personal empowerment

WHY IT MATTERS
Our of�ce facilitates:

•Positive work relationships

•Ef�cient and collaborative 
scienti�c research

•Professional and personal growth 
and self-empowerment

Our office increases capacity within NIH for building a culture of civility 
and respect to support the NIH mission.
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